1. Getting started

Inserting the batteries into your ntl:home
remote control

Your remote is supplied with two 1.5 V AAA
batteries.

Step 1 Slide open the battery compartment
cover and insert the batteries as
shown on the inside of the battery
slots.

Step 2 Replace the battery compartment
cover, making sure it clicks shut.

Step 3 Press any key on the remote.

If the indicator light flashes, this
indicates that the batteries have
been inserted correctly.

Replacing batteries

When the batteries on your remote become
worn down, the indicator light flashes less
brightly than usual, and you may find that
the handset is less reliable in daily use.

When replacing the batteries, we recommend
only new alkaline batteries are used. Never
combine new and old batteries together as
this will shorten the battery life and affect
the performance of the remote.

When removing old batteries, the
programmed code and any other settings
may be lost. If this happens, the remote will
return to the unprogrammed state of a new
remote (i.e. it will no longer be programmed
to control your TV). Please follow the
instructions in Section 2 of this user guide
to re-programme the remote again. The
programmed code will normally be kept if
you avoid pressing any keys on the remote
whilst the batteries are removed, and insert
the new batteries within two

minutes.

Immediately remove a battery if it

shows any sign of leaking and dispose

of used batteries as recommended by
B the manufacturer.

2. Setting up your remote

Your remote will already work with your
ntl:home Digital TV set-top box. You can
also set it up to control the volume and
mute functions of your TV. This allows you
to set aside your TV remote, and use only
the ntl:home remote for normal

viewing.

The following instructions will guide you
step-by-step through setting up your remote
to work correctly with your model of
television.

2.1. Quick setup

Before starting, look up the code(s) for your
TV brand from the Codelist shown in this
user guide. If your TV manufacturer is not
listed, follow the instructions in section 2.2
(Code Search)

Quick Step 1 - Prepare your TV
Switch on the TV set and ensure that a
picture is displayed.

Quick Step 2 - Prepare the remote

Next press the =) key and the Getting> key
simultaneously and keep them pressed for a
minimum of 2 seconds until the (&> indicator
light at the top of the remote flashes green
twice.

Quick Step 3 - Enter a code

Use the number buttons on the remote to
enter a 3-digit code (starting with the first
code in the list for your TV manufacturer -
e.g. for Sony ©@0) and press the Gl key
within 10 seconds to confirm your entry.

The (& indicator light will flash green
twice, indicating that the code has been
accepted.

If the & indicator light flashes red, check
you have looked-up the correct codes for
your TV manufacturer and start again from
Quick Step 2.

Quick Step 4 - Test the code

Point the remote towards the TV. Press and
hold down the ® key and the (& key. If
your TV is put into standby mode, the code
is correct.

If pressing these buttons does not put your
TV into standby, repeat Quick Steps 2 to 4
using the next code on the list. If none of
the codes works with your TV, perform a
Code Search as described in section 2.2

Quick Step 5 - Finishing up

Turn your TV back on and check that you
can control your TV’s volume and mute
functions using the VOLUME + / VOLUME -
and MUTE keys on your ntl:home remote. If
you can — your remote is all set up and ready
to go. Now you’ve found the correct three-
digit code to control your TV, note it down
on the front of this booklet, in case you
need to re-programme your remote again in
the future.

If volume and mute do not work correctly,
repeat Quick Steps 2 to 4 using the next
code on the list. If none of the codes works
correctly with your TV, perform a Code
Search as described in section 2.2.

2.2. Code search

We recommend using Quick Setup (see

section 2.1) and trying all the three-digit

codes given for your TV manufacturer

before running the code search using
B the instructions below.

Before starting, look up the four-digit search
code for your TV brand from the Brandlist
shown in this user guide. If your TV
manufacturer is not listed, follow the
instructions below using the four-digit
search code @000

Search Step 1 - Prepare your TV
Switch on the TV set and ensure that a
picture is displayed.

Search Step 2 - Prepare the remote

Next press the () key and the Geling> key
simultaneously and keep them pressed for a
minimum of 2 seconds until the (&>
indicator light at the end of the remote
flashes green twice.

Search Step 3 - Enter the search code
Use the number buttons on the remote to
enter the four-digit search code listed for
your TV manufacturer - e.g. for Sony
0000 and press the (o key within 10
seconds to confirm your entry.

The (& indicator light will flash green twice,
indicating that the code has been accepted.

If the (& indicator light flashes red, check
you have looked-up the correct four-digit
search code for your TV manufacturer and
start again from Search Step 2.

Search Step 4 - Test the remote

Point the remote towards the TV. Press the
& key, keeping it held down until your TV
switches off. This may take some time, as
the remote searches through all the available
codes for your TV manufacturer. The
indicator light at the end of the remote will
flash green whilst the search takes place.

Holding down the (&> key causes the
remote to search through all the known
codes specific to your TV manufacturer.
If none of these codes controls your TV,
the (& indicator light will flash red five
times and will then start to cycle

u through the codes for all known makes
and models of TV.

Release the (& key as soon as your TV
switches off.

Press (o to store the code

The (& indicator light will flash green twice
to confirm the code has been stored.

Search Step 5 - Finishing up

Turn your TV back on and check that you
can control your TV’s volume and mute
functions using the VOLUME + / VOLUME -
and MUTE keys on your ntl:home remote. If
you can - your remote is all set up and
ready to go.

If volume and mute do not work correctly,
repeat Quick Steps 2 to 4 using the same
search code for your TV manufacturer. If
none of the codes works correctly with your
TV, repeat Section 2.2 (Code Search), using
the 4-digit search code @@@0. This w
search through all the codes available for
every make of television.

3. Using your remote

STANDBY (&>
Switches your set-top box between ON and
STANDBY

HELP
Displays on-screen help

SETTINGS
This key is not yet active and is reserved for
future use.

GUIDE
Displays the ntl:home Guide, giving full
listings for all TV channels.

v

Returns you to the last watched TV channel.
If pressed whilst watching TV, the TV button
toggles the Mini Guide on and off.

MUTE

If your remote is unprogrammed, this key
mutes your set top box volume - the
indicator light at the top of the remote will
flash red C&> to show that you are
controlling your set-top box.

If you have programmed your remote, this
key mutes your television volume - the
indicator light at the top of the remote w
flash green C&> to show that you are
controlling your TV.

TEXT / MENU
This key is not yet active and is reserved for
future use.

i/ BROWSE

Whilst watching TV, this key displays more
information about the programme you are
watching.

Whilst using the GUIDE or MINI GUIDE, this
key displays more information about the
currently selected programme.

VOLUME UP / VOLUME DOWN
The two silver keys on the left of the remote
allow you to adjust the programme volume.

If your remote is unprogrammed, these keys
do not function - the indicator light at the
top of the remote (&> will flash red.

If you have programmed your remote, these
keys will adjust your television volume - the
indicator light at the top of the remote will
flash green (o> to show that you are
controlling your TV.

@ (STAR KEY)

Puts the remote into Programming Mode -
when pressed together with the Geting> key
for at least two seconds. See Section 2 for
details on how to programme your ntl:home
remote to work with your TV.

(#)

" J (HASH KEY)

This key is not yet active and is reserved for
future use.

MULTIPLAYER GAMING USING THE
REMOTE

Some games on ntl:home’s interactive
service allow between two and four players,
each with an ntl:home remote, to play
against each other in the same room. By
default, your new ntl remote is set to be the
“green” player. To change the remote to a
different player colour, press and hold down
the colour key of your choice (red, blue,
green or yellow) for at least five seconds.
The indicator light (o> will flash green twice
to confirm the new player colour has been
selected.

4 Troubleshooting
Q: None of the buttons on my remote work
A: If the batteries are correctly installed, the

& indicator light will flash brightly when

you press a key on the remote. If it doesn’t:

e Check that 2 AAA 1.5V batteries have
been installed in the remote.

* Make sure the batteries have been
installed in the correct direction.

* Replace the batteries with brand new
batteries.

e |f the (& indicator still doesn’t flash
when you press a key, remove the
batteries. After five minutes, re-insert
the batteries and try the remote again.

Q: My remote appears to be working but
it won’t control my set-top box

A: The (& indicator light should flash
brightly when you press a key on the
remote. This indicates that the

remote is working normally. If the remote

won’t control your set-top box:

¢ Try changing channels using the
buttons on the front panel of your set
top box

e If this doesn’t work, there may be a
problem with your set top box.

» Switch your set top box off at the
mains. Wait a few moments, then
switch it on again.

 Try using your remote again. If you
continue to experience problems, call
our customer services team on 0800
052 2000.

Q: My remote isn’t controlling Volume and

Mute on my TV

A: You need to programme your remote
before it can be used to control Volume
and Mute on your TV.

 Follow the step by step instructions in
section 2 of this user guide

e |f you have previously programmed
your remote but it is now not controlling
your TV, press the VOLUME + or - key.
If the C& indicator light flashes red
your remote has lost its programmed
settings and needs to be re-programmed
following the instructions in section 2.

o If the (& indicator light flashes green,
but your remote is not controlling your
TV then the remote has probably not
been programmed correctly. Try
reprogramming your remote following
the instructions in section 2 of this user
guide.




Q: Some of the buttons on my remote
don’t work or don’t work properly
A: » The SETTINGS, TEXT and () keys are
not yet active and are reserved for
future use.

* The () key is used to access the
programming function of your remote.
Pressing this key on its own does not
cause the (oD indicator light to flash

If other keys are not working:

e Have you checked the batteries? Low
batteries can cause the remote to
malfunction

Has any liquid been spilled on the
remote? If so, leave the remote control
upside down to dry in a clean place.
Clean the keys with a soft damp cloth -
do not use cleaning liquids or sprays,
as this will cause damage to the remote
keys and casing.

Are you using flourescent or energy
saving light bulbs in the same room as
your TV? These forms of lighting can
sometimes interfere with the signals
from your remote. Try turning off the
lights to see if your remote performance
improves.

5 Advanced features
This section provides details of the
advanced features available on your remote.

Code reset
You may want to reset your remote back to
the unprogrammed state of a new remote.

Resetting the remote will cause it to

lose all of its stored settings. Your

remote will continue to work with your
set-top box, but will no longer control
volume and mute on your television. You will
need to reprogramme your remote to work
with your TV again.

Step 1 Press the &) key and the Geting> key
simultaneously and keep them
pressed (for a minimum of 2
seconds) until the green LED flashes
twice.

Step 2 Using the number keys enter the
3-digit reset code @@® and press
k> to confirm.

The (& light will flash green twice,
indicating that the remote has been reset

Advanced TV control functions

When programmed, your remote’s VOLUME
and MUTE buttons will control your TV’s
volume and mute functions.

Depending on your TV model, you may
additionally be able to control some of the
following functions on your television using
your ntl:home remote instead of your TV
remote.

To access the advanced TV control
functions shown below, press and hold
down the ® key followed by the key which
controls the TV function you want.

When you access advanced TV control
functions you will notice that the indicator
light C&> will flash green. This confirms that
your remote is sending commands to your
TV.

The TV control functions listed below may
not work on all makes and models of TV.
Your TV may only support some of the
control functions listed.

You may find that your TV responds
differently than expected when you use
some of the control functions listed
below. To get a feel for how the advanced
TV control functions of your ntl:home remote
work with your particular TV, we
recommend you experiment with all the
control functions listed below.

Hold down the () key and press:

(D) Switches your TV
between ON and
STANDBY
Some TVs can only be
switched on by using the
CHANNEL + / - keys or by
selecting a channel
number using the number
keys

TEXT Switches your TV into
Teletext Mode

TV Turns Teletext Mode off
I Displays TV “Info” menu

Channel +/ - Changes channel on

or Number Keys your TV
Depending on your TV’s
setup, you may have to
use the ) and @ keys to
return to watching
digital TV

COLOUR KEYS Controls any of the
functions normally
accessed by these keys
on your TV remote e.g.
Fastext menu items

) Switches your TV
between its different
input sources
e.g. between TV tuner,
digital set-top box, VCR,
DVD etc.
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ntl:home

DIGITAL TV REMOTE CONTROL
INTRUCTIONS

Your new ntl:home Digital TV remote
control has been designed and
manufactured to extremely high standards
and will provide many years of reliable
service.

Your remote can be programmed to control
your television’s VOLUME and MUTE- so
you now only need one remote to watch TV

Please take the time to read this user
manual and to familiarise yourself with all of
your remote’s features. Thi help you to
get the most out of your digital TV service
from ntl:home.

-

v

My TV code is | | | ]

For Model: NTLO3GTWGB (Grey/Charcoal)



Brand

A
ACCENT
ACTION
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PANORAMA
PANORAMIC
PATHE CINEMA
PATHE MARCONI
PAUSA

PCEPEC

PENNEY
PERFEKT
PERFORMANCE
PERSHIN
PHILCO

PHILHARMONIC
PHILIPS

PHOENIX
PHONOLA
PILOT
PIONEER

PLANTRON

PRANDONI PRINCE

PRECISION
PRIMA

PRINCESS

PROTEC

PROTON
PRO-VISION
PULSER

PYE
PYMI

Q

am
QUASAR
QUELLE

QUESTA
QUIERO

R

RLUNE
RADIALVA
RADIO SHACK
RADIOLA
RADIOMARELL!
RADIONETTE
RADIOTONE

RCA

REALISTIC
RECOR
RECORD
REDIFFUSION
REGENTE
REVOX
REVOX/STUDER
REX

RFT
RHAPSODY
RICE CLUB

AMB
RM-U301

SAMBERS

SAMPO
SAMSUNG

193
399
333
129
360

198

346

112
285
250
an

188
360

105
126
157
431

197
an

19
32
392

218
21

399
200

193

136
418

3%

26

387
39

409

12
336

28

360

120
236

21
2%
7
108
128
197
a3

198
2

197
3%

222
428

337

215

33
399

26

an

322

19

37

400
418

338

144

213

400

126
238

311

332

110
27
438

200
33

208
348
415

250

33

348

360

346

31

210

21

138
21
253
33

14
282
141
27
33¢
265

358
416

Brand

SAMSUNG
SAMSUX

SASO.

SATTELITE

SBR

SCHAUB LORENZ
SCHNEIDER

SEI-SINUDYNE

SELECO

SICATEL
SICATEL-FRANCE-S
SICE

SIEMENS

SIERRA
SIESTA
SIGMAX
SIGNATURE
SILMA
SILVA
SILVER
SINGER

SINODYNE

SINOTEC

SINOTEC (PEPSI-DOSE}
SKANTIC

SOUND & VISION
SOUNDESIGN

SOUNDMASTER
SPECTRA
SPECTRICIAN

SUPERTECH
SUPRA
SUPREMACY

SYMPHONIC
SYNODYNE

T
TADISTAR
TALENT
TANDBERG
TANDY
TASHIKO
TATUNG

TEAK
TEC

TECHLINE
TECHNEMA
TECHNICS
TECHNILAND
TECHNISAT
TECHNOL
TECHWOOD
TECNIMAGEN
TECNISON
TEDELEX
TEKNANT
TEKNIKA
TEKON
TELEAVIA
TELECO
TELEFAC
TELEFUNKEN

419

453

348

155
20
kil

328
240
336

129
288
189

3%
399
17

3%
193

218

a7

21
307

4

2n

22
399

270
37

360
130

322
369

22

332

132

360

2

26
332
318
316
a2

144
337

454

360 309
156 157
216 267
319 320

141 144
366 369
129 132
215 242

218 287
3%

322 374

296 298

223 224
309 320
403

271 296
360 339

3%
240

365 366
370

348 366

360

144 210

366 373

37 375
322 332
332 395

147 215
339 356

n

236 241
253 302
337 3713

Brand

TELEFUNKEN
TELEKOM
TELEMEISTER

TELESERVICE
TELESTAR
TELETECH
TELETON

TELEVIDEON
TELEVISO
TELVA
TEMPEST
TENSAI

TESLA ORAVA
TEXET
THOMAS

THOMSON

THORN

TOSHIBA

TOSONIC
TOTEVISION
TOWADA
TRC
TREVI
TRIAD
TRIDENT
TRILUX
TRISTAR
TRIUMPH
TRIVISION

u

UHER
ULTRA
ULTRAFOX
ULTRAVOX
UMA

UNIC RADIO

UNIVERSUM

UNIVOX
URANYA
VANGUARD

v

VECO
VECTORMICTOR
VESTEL

VEXA
VIDEQ SYSTEM
VIDEOLOGIQUE

VIDEOTON

VIDION
VISION
VISON
VORTEC
VOXSON
via

w
WALKIE
WALTHAM

WARDS
WATSON
WATT RADIO

WEGA
WEGAVOX
WELTBLICK

WHITE WESTINGHOUSE

WINSTON
WINTERNITZ
WIZJA
'WORLD-TECH
WORLDVIEW

Y
YOKO

YORK
YORX

Z
ZANUSSI
ZENITH

Code-Nr.

382

3

215
101
332
376
13
106
o
296
27
3%
113

46

395
359
157
162
348

126
360

212

116

309

13
36

288
3%

189
300
39

236
39
235

24

106
130
156
200
230
266
316
352
an

158
163

20
418

198
%7

2N
342
129
308

27
24
307
434

399

140

2%

126
328
270

22
360

2

2
328
418

282
26
255

o
144
158
207
285
281
319
366

159
198

an

25
399

28

27
07

208
263
337
440

234

140

360
o

o

288

160
206

270
409

224
309

211

346
a7

24

3%9
a2

3@

209 236 328
346 356 360



